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1	 Vehicle Service Contract coverage runs concurrently with any applicable manufacturer’s warranties. In-warranty plan expiration is measured in time/miles from the 
Manufacturer’s Original In-Service Date and zero (0) miles. Out-of-warranty plan expiration is measured in time/miles from the Agreement Purchase Date and the 
Current Odometer Reading.

2	 Platinum VSC includes all mechanical parts of your vehicle in the event of a mechanical breakdown unless they are specifically listed as not covered in your 
Customer Agreement.

3	 Any necessary replacements will be made using new, genuine OEM parts, remanufactured, or like-kind and -quality parts.
4	 Towing reimbursement is eligible up to $100 per incident.
5	 Additional exclusions may apply. Please consult your Customer Agreement for specific coverage details, including limitations and exclusions.
The BMW Vehicle Service Contract product is optional and is not insurance. All transactions related to the optional BMW Vehicle Service Contract product are 
governed solely by the provisions of the BMW Vehicle Service Contract (“Customer Agreement”). Please refer to the Customer Agreement for details of terms, 
conditions, and specific coverage details, including limitations and exclusions. Coverage and product availability may vary by state.
The Obligor of BMW Ultimate Protection Vehicle Service Contract is BMW of North America, LLC, 300 Chestnut Ridge Road, Woodcliff Lake, NJ 07677, 800-831-1117, 
except in Oklahoma where the Obligor is BMW Extended Service Corporation, 300 Chestnut Ridge Road, Woodcliff Lake, New Jersey 07677 and in Washington where 
the Obligor is National Product Care Company, 175 W. Jackson Blvd., Chicago, IL 60604. The Administrator of BMW Ultimate Protection VehicleService Contract is 
Safe-Guard Products International, LLC, Two Concourse Parkway, Suite 500, Atlanta, GA 30328, 1 (844) 245-1269.

In Florida, the Administrator of BMW Ultimate Protection Vehicle Service Contract is Safe-Guard 
Warranty Corporation, Florida License Number 60126, Two Concourse Parkway, Suite 500, 
Atlanta, GA 30328, 1 (844) 245-1269. The Obligor is BMW Extended Service Corporation, Florida 
License Number 65001, 300 Chestnut Ridge Road, Woodcliff Lake, New Jersey 07677.
© 2023 BMW Financial Services NA, LLC. The BMW wordmark and BMW logo are trademarks of BMW AG. All BMW imagery and fonts are copyright of BMW 
Financial Services NA, LLC; all trademarks and copyrights are used under license. 

THREE AVAILABLE PLANS:

Enjoy peace of mind on every drive with coverage that goes beyond your BMW factory 
warranty for up to seven (7) years or 100,000 miles.1

UNCOMPROMISING COVERAGE, 
EXCEPTIONAL PEACE OF MIND

COVERAGE EXCLUSIONS MAY APPLY:5 
Mechanical breakdowns covered by your vehicle’s manufacturer’s warranty. Mechanical breakdowns caused by accident, collision, vandalism, or weather-
related conditions. Mechanical breakdowns caused by lack of maintenance or pre-existing conditions.

Pay nothing on covered repairs other than the deductible you 
select at the time of VSC purchase. Deductible options include 

$0, $100, and $250 per visit. 

HOW IT WORKS:

Get covered Vehicle incident occurs Call for roadside 
assistance if needed

Your dealer will initiate your claim 
and make covered repairs

Get back on  
the road

Up to 1,500 covered parts2

Repairs and claims  
handled by your authorized 

BMW Center or licensed 
service provider

BMW-approved parts  
and service3

24-hour roadside  
assistance, including  

towing reimbursement4

Components Platinum Powertrain Hybrid / Plug-In 
Hybrid Platinum

Engine • • •
Transmission • • •
Drive Axle • • •
Climate Control • • •
Shocks • • •
Front Suspension • • •
Rear Suspension • • •
Fuel System • • •
Electrical System • • •
CV Boots • • •
Steering • •
Navigation • •
Audio • •
High-Tech • •
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