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SIB 61 01 20
ACCESSORIES DO NOT POWER ON

2020-10-21

This Service Information Bulletin (Revision 2) replaces SI B61 01 20 dated August 2020.
 
What’s New (Specific text highlighted):

All sections except Procedure

MODEL 
E-Series Model Description
F95 X5 M SAV (Sports Activity Vehicle)
F96 X6 M SAC (Sports Activity Coupe)
G05 X5 SAV
G06 X6 SAC
G07 X7 SAV
G20 3 Series Sedan
G29 Z4 Roadster

Note: Not applicable to vehicles with the heated cup holder option code SA 44A.

SITUATION
Customer is unable to power up or charge accessories through a plug adapter inserted in the front 12-volt
power socket plug. Alternatively, it will only operate when constant downward hand pressure is maintained.

CAUSE
A design change was intended to reduce short circuits and blown fuses. When the plug adapter is inserted,
the center contact pin may not make proper contact with the center pin of the power socket plug.
 
CORRECTION
Only those customers that experiences this situation:

Replace the assembly screw at the front 12 V power socket.
 
PROCEDURE

1.  Remove the fuse that powers the front 12 V
power socket. Fuse number and location can
be found in ISTA or AIR.

  
2.  Loosen the Torx screw using a T10 bit
driver. DO NOT apply too much downward

Copyright ©2020 BMW of North America, Inc.



11/2/2020 61 01 20_ACCESSORIES DO NOT POWER ON

2/4

pressure as this can cause the power
socket to come apart underneath.

 

  
3.  Remove the Torx screw.

  
4.  Insert the replacement screw and hand
tighten (McMaster-Carr, item number
91292A112).

  
5.  Using Special Tool 0496778, torque the
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screw to 1 (one) Nm. 

6.  Retest the customer’s accessory.

 
PARTS INFORMATION
Replacement screw can be purchased from McMaster-Carr, (industrial supply). 

Please see use link below.

https://www.mcmaster.com/91292A112/ 
 
Part Number Description Quantity
NPN 18-8 Stainless Steel Socket Head Screw McMaster-

Carr Part 91292A112 1 in Sublet

 
WARRANTY INFORMATION
Covered, one time, under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and
Light Trucks.

Defect Code: 85800307NA B61 01 20 12 V socket outlet center pin retrofit repair
:
Labor
Operation Description Labor Allowance

61 99 000 Job/repair work time to retrofit the 12 V socket center contact
screw (Main work) 3 FRU

Or:   
61 99 000 Job/repair work time to retrofit the 12 V socket center contact

screw (Plus work) 2 FRU

As applicable to your center, please refer to SI B01 01 20 or B01 07 20 for claiming your diagnosis work
time, job/repair work time (WT), WT and the repair-related explanation procedures.

And:

Sublet – Bulk Materials (RO and Claim Comments Required)

Sublet Code 4 Up to $0.50 Reimbursement for the repair-related bulk material

Sublet reimbursement calculation: Quantity one (screw) at cost plus 20 percent.

Enter this material cost in sublet and itemize the amount on the repair order and in claim comment section. 
 
QUESTIONS REGARDING THIS BULLETIN
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Technical Inquiries Submit feedback at the top of this bulletin

Warranty Inquiries Submit an IDS ticket to the Warranty Department or use
the chat available in the Warranty Documentation Portal

Parts Inquiries Submit an IDS ticket to the Parts Department
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